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Job Description

Job title:  		Learning Success Coach

Reports to: 		Director of Education & Student Success

Department:		Professional Services – Education & Student Success Directorate

Grade:			6  

Purpose of the role

Learning Success Coaches play a key role in supporting student engagement and creating a sense of belonging, contributing to improved retention, on-course progression and academic achievement. The coaching approach uses a structured connection, shifting from advice giving to a capability-building proactive student relationship. Working in close collaboration with academic Schools and central Professional Services, coaches provide early, timely and targeted support through each student's journey focusing on students who may be at risk of low engagement or non-continuation, with a particular emphasis on underrepresented groups. Learning Success Coaches focus on attendance and engagement, integrating support with other university services, targeted outreach, and ensuring students receive equitable, consistent, and structured coaching support. This support is designed to foster empowerment, employability, academic achievement, and global citizenship. The post holder will also contribute to the planning, coordination and evaluation of School-level student success and retention activities.
Line management responsibility for: N/A

Main areas of responsibility:

Student Support & Engagement

· Work closely with the allocated caseload of students to develop and deliver personalised support that addresses academic engagement and transition needs.
· Provide flexible support through drop-in sessions, scheduled appointments, proactive outreach (email, online platforms and in-person), targeted interventions and group sessions to encourage sustained participation, positive self-confidence, and a strong sense of belonging.
· Offer guidance, mentoring and coaching to support and empower students to take ownership of their learning, including helping them to set goals, reflect on progress and develop effective development and study strategies.
· Exercise judgement in managing complex or sensitive student cases, balancing academic and well-being considerations, and referring or escalating appropriately to other university wellbeing, academic or professional services or outside agencies.
· To hold a thorough understanding of the University’s General Examinations & Assessment Regulations (GEAR) to provide focused support and guidance.
Data-Driven Interventions

· Use University data to identify students who may require additional support or follow-up.
· Monitor engagement and retention indicators to inform proactive interventions, escalating concerns to School leadership where appropriate.
· Proactively analyse and seek to identify patterns or trends in engagement, withdrawal and stage progression, making recommendations where needed. 
· Maintain accurate and timely records of student interactions on agreed University systems to enable coordinated support and reporting.

Collaboration & Coordination

· Work as an embedded member of the school, acting as a key contact for student engagement and retention support activities.
· Build effective working relationships with School Leadership, Course and Module Leaders and Professional Services colleagues (School-based and central) to ensure support for students is coherent and well-coordinated.
· Plan, deliver and review interventions to support engagement, retention and success, adjusting approaches in response to needs and feedback.

Signposting & Resource Navigation

· Direct students to appropriate University services and resources, including Student Support and Guidance Tutors (SSGTs), specialist academic skills support, disability, wellbeing, financial and employability support.
· Ensure students are aware of opportunities that enhance their academic success and wellbeing, including support and services offered by the Brighton Students’ Union.
· Support students to understand university regulations and processes and signposts to appropriate sources and procedures.
General responsibilities
These are standard to all University of Brighton job descriptions.
· To undertake other duties appropriate to the grade and character of work as may be reasonably required, including specific duties of a similar or lesser grade.
· To adhere to the University’s Equality, Diversity, and Inclusion Policy in all activities, and to actively promote equity of opportunity and outcomes.
· To be responsible for your own health and safety and that of your colleagues, in accordance with the Health and Safety at Work Act.
· To be responsible for safeguarding data in accordance with Data Protection legislation and to work in accordance with the responsibilities and reporting requirements set out in University Data Protection and Information Security policies.


Person Specification

The person specification focuses on the knowledge, skills and abilities, qualifications, and the experience required to undertake the role effectively. Please ensure that your application demonstrates how you meet the essential criteria. You will be assessed by your completed application form (A), at interview (I) and in some instances through an exercise (E); these are shown at the end of each criteria.
Essential Criteria

	Knowledge, skills, and abilities


	· Thorough understanding of the issues impacting retention and engagement across the full range of Higher Education students, and the ability to provide appropriate support and guidance (A, I)
· Ability to set boundaries for oneself and for the service user (A, I)
· Ability to work proactively and with limited direct supervision, while at the same time recognising when matters need to be escalated (A, I)
· Able to understand and retain detailed policy regulations and communicate this clearly to students (A, I)
· Strong interpersonal and communication skills, with the ability to build rapport and trust. (A, I)
· Ability to analyse data and apply insights to inform interventions. (A)
· Organisational skills to manage multiple priorities and deliver timely support. (A, I)
· Understanding the benefits of teamwork and collaboration and a commitment to contribute in meetings and support events (A, I)
· Problem-solving and adaptability. (A, I)
· Commitment to student success and inclusion. (A, I)
· Ability to work collaboratively across teams (A, I)


	Qualifications


	· Degree-level qualification in a relevant subject or professional experience. (A)
· Coaching qualification or experience of coaching / mentoring. (A)


	Experience


	· Experience in student support, coaching, or mentoring within an educational setting (subject specific knowledge not required). (A, I)
· Knowledge of higher education retention strategies. (A, I)
· Familiarity with academic processes and student lifecycle. (A, I)
· Empathy and cultural awareness. (A, I)
· Strong written and verbal communications skills, including the ability to communicate clearly with students, academic and professional service staff. (A)
· Competence in use of systems/dashboards and analysis of data to identify at-risk students, monitor patterns of engagement and outcomes, and plan timely interventions. (A)


	Managing people


	· N/A


	Physical demands and/or other requirements

	· Candidates must demonstrate a commitment to equity and creating an inclusive environment proportionate to the level of the role (A,I)
· Ability to meet the in-person requirement of the post (A,I)
· Ability to methodically produce good written communications and numerical information accurately and clearly (A)
· Able to work as part of a team, sharing good practice and developing effective professional relationships with colleagues (A,I)



 
Additional Information

· Any appointment is generally made at the bottom of the salary range for the grade dependent upon experience and previous salary.
· The University of Brighton welcomes job sharers. Job sharing is a way of working where two people share one full-time job, dividing the work, responsibilities, pay, holidays, and other benefits between them proportionate to the hours each works, thereby increasing access to a wide range of jobs on a part-time basis. The advert for the post for which you are applying will indicate whether applications from job sharers can be considered (this may not be possible for a post that is already part time for example). Refer to the ‘Balancing Working Life’ section on our website here: Benefits and facilities.
· Annual leave entitlements are shown in the table below and increase after 5 years’ service. In addition, to the eight Bank Holidays, there are university discretionary days between Christmas and New Year. All leave, including bank holidays and discretionary days, is pro-rated for part time employees.

	Grades
	Annual entitlement per grade
	Grades
	After 5 years’ service

	1-3
	23 days
	1-3
	28 days

	4-7
	25 days
	4-7
	30 days

	8-9
	27 days
	8-9
	30 days

	Band 10 and above
	30 days
	Band 10 and above
	30 days



· More information about the department/school can be found here Professional Services Departments or here Academic Departments. 
· Read the University’s Strategy
· The University has an attractive range of benefits, and you can find more information about them on our website.
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